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1. Please check all that apply:

Number of Response(s) Response Ratio

Age 55 to 64 52 22.2%

Age 65 and older 176 75.2%

Age 18 and older with a disability 9 3. 8%

Total 234 100%

2. Are you a resident of Franklin Lakes?

Number of Response(s) Response Ratio

Yes 232 98. 7%

No 2 1%

No Responses 1 1%

Total 235 100%



3. Do you currently live with anyone else?

Number of Response(s) Response Ratio

Live alone 50 21. 2%

Live with spouse 142 60.4%

Live with friend 2 1%

Live with family 40 17. 0%

No Responses 1 1%

Total 235 100%

4. Describe your current living conditions:

Number of Response(s) Response Ratio

Private home 213 90. 6%

Apartment 18 7. 6%

Assisted living facility 0 0. 0%

Independent retirement community 0 0. 0%

Other 3 1. 2%

No Responses 1 1%

Total 235 100%

5. Do you regularly drive a vehicle?



Number of Response(s) Response Ratio

Yes 205 87.2%

No 29 12. 3%

No Responses 1 1%

Total 235 100%

6. If so, do you own the vehicle you typically drive?

Number of Response(s) Response Ratio

Yes 201 85. 5%

No 12 5. 1%

No Responses 22 9. 3%

Total 235 100%

7. Do you have any restrictions on your ability to drive?

Number of Response(s) Response Ratio

Yes 34 14. 4%

No 198 84.2%

No Responses 3 1. 2%

Total 235 100%



8. Are you dependent on others for your transportation?

Number of Response(s) Response Ratio

Yes 45 19. 1%

No 189 80.4%

No Responses 1 1%

Total 235 100%

9. If so, who is driving you? (Check all that apply.)

Number of Response(s) Response Ratio

Relative 35 64. 8%

Caregiver 4 7. 4%

Friend 8 14. 8%

Taxi 4 7. 4%

Uber 6 11. 1%

iTNNorthJersey or other volunteer services 5 9. 2%

County Transportation Services 3 5. 5%

Public transportation 3 5. 5%

Other 13 24. 0%

Total 54 100%



10. Are most of your trips 10 miles or less from home?

Number of Response(s) Response Ratio

Yes 168 71. 4%

No 65 27. 6%

No Responses 2 1%

Total 235 100%

11. Where do you travel to locally on a regular basis? ( Less than 10 miles)

Number of Response(s) Response Ratio

Friends and family 133 58. 0%

Medical appointments 172 75. 1%

Market Basket 146 63. 7%

Stop & Shop 146 63. 7%

ShopRite 125 54. 5%

Senior Citizen Club meetings 44 19. 2%

Library 105 45. 8%

Other 83 36.2%

Total 229 100%

12. Do you have any sort of physical disabilities? (Check all that apply.)



Number of Response(s) Response Ratio

No limitations 182 77. 7%

Deafness 8 3. 4%

Blindness 1 1%

Memory loss 6 2. 5%

1 require assistance walking 19 8. 1%

1 require assistance entering and exiting vehicles 16 6. 8%

Other 27 11. 5%

Total 234 100%

13. Do you require some type of mobility aid, and if so what type?

Number of Response(s) Response Ratio

Walker 9 3. 8%

Wheelchair 6 2. 5%

Walking cane 19 8. 0%

Not applicable 196 83.4%

No Responses 5 2. 1%

Total 235 100%

14. Do you require a transportation service to go to regular medical appointments?

Number of Response(s) Response Ratio

Yes 30 12. 7%



No 203 86. 3%

No Responses 2 1%

Total 235 100%

15. If so, what are the purposes of your medical appointments? (Check all that apply.)

Number of Response(s) Response Ratio

Doctor visits 64 92. 7%

Physical therapy 15 21. 7%

Dialysis 1 1. 4%

Chemotherapy 3 4. 3%

Other 6 8. 6%

Total 69 100%

16. If you are attending regular medical treatments, at what frequency are these appointments?

Number of Response(s) Response Ratio

Weekly 11 4. 6%

Monthly 32 13. 6%

Other 29 12. 3%

No Responses 163 69. 3%

Total 235 100%



17. We are reviewing county and private services to provide information on local transportation services to interested residents. Would
you be interested in these services?

Top number is the count of respondents
selecting the option. Bottom % is percent of Most

the total respondents selecting the option. Not Interested Unlikely Interested Somewhat Interested Interested

92 33 55 50

40% 14% 24%  22%

18. Where would you be most interested in having a transportation service take you?

Top number is the count of respondents
selecting the option. Bottom % is percent of Most

the total respondents selecting the option. Not Interested Unlikely Interested Somewhat Interested Interested

Friends and
family126 24 30 23

62% 12% 15%   11%

Medical appointments
96 14 39 54

pp
47%  7% 19%  27%

Market Basket
116 28 30 29

57% 14% 15%   14%

Stop & Shop
117

06 01 09
58% 13/ 0 15/ 0 14/ o

Sho Rite
122 23 26 32

p
60% 11% 13%   16%

Senior Citizen Club meetings
131 21 33 18

g
65% 10% 16%    9%

Library114 22 37 30

56% 11% 18%   15%



19. Please write any other destinations you would require a transportation service to take you to:

50 Response(s)

20. If you would be interested in using a transportation service, how often would you use it to travel within 10 miles?

Number of Response(s) Response Ratio

Once a week 28 11. 9%

Twice a week 26 11. 0%

Three times a week 9 3. 8%

Four times a week 5 2. 1%

Daily 9 3. 8%

Monthly 15 6. 3%

Other 25 10. 6%

No Responses 118 50.2%

Total 235 100%

21. Would you be comfortable paying a fee for a transportation service?

Number of Response(s) Response Ratio

Yes 158 67.2%

No 72 30. 6%

No Responses 5 2. 1%



Total 235 100%

22. What communication devices do you own and use? ( Check all that apply.)

Number of Response(s) Response Ratio

Desktop/ Laptop computer 185 79. 3%

Pad/Tablet device 115 49. 3%

Smartphone/ Cell phone 192 82.4%

Home phone 204 87. 5%

None of the above 4 1. 7%

Total 233 100%

23. Do you use a computer, tablet or smartphone to make reservations for services?

Number of Response(s) Response Ratio

Yes 167 72. 2%

No 64 27. 7%

Total 231 100%

24. Are you subscribed to the Borough' s weekly a- blast service?



Number of Response(s) Response Ratio

Yes 199 84. 6%

No 35 14. 8%

No Responses 1 1%

Total 235 100%

25. Do you regularly use the internet?

Number of Response(s) Response Ratio

Yes 206 87. 6%

No 26 11. 0%

No Responses 3 1. 2%

Total 235 100%

26. Do you use social media? ( Facebook, Twitter, Instagram,etc...)

Number of Response(s) Response Ratio

Yes 104 44.2%

No 129 54. 8%

No Responses 2 1%

Total 235 100%



27. Please make any additional notes or questions regarding the survey here:

60 Response(s)


