Ambulance Corps - As of June 2020

120
100
80
60
40
20

Total number of calls
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Average response time (minutes)

Jan
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w2017

6.40

8.72

7.17

7.55

7.28
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7.60

7.21
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7.89

6.58
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6.37

5.42

5.27
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7.33

8.20

8.20
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Total number of calls: This is the amount of calls that the ambulance corps
answers in a month.

Average response time (minutes): This is the amount of time from when the
first emergency page goes out till members arrive at the ambulance building.
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Time spent on calls (hours)

Jan

Feb
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Jun

Jul
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Sep
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Dec

m 2017

48

58

70

64

83

119

88
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48
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52

64
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m 2020

66

72

64

30

64

55

Time spent on calls (hours): This is the amount of time from when the first
emergency page goes out till the ambulance is back at the building and out of

service
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Number of residents treated

Jan
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m 2017

33

36
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28
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Number of non-residents treated
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20
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