
Ambulance Corps ‐ As of June 2020

Total number of calls:  This is the amount of calls that the ambulance corps 
answers in a month.

Average response time (minutes):  This is the amount of time from when the 
first emergency page goes out till members arrive at the ambulance building.

Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec
2017 53 53 72 62 93 110 76 61 66 60 80 67
2018 50 61 57 67 70 66 29 60 71 61 69 54
2019 54 67 58 54 67 85 85 73 61 60 63 74
2020 64 63 61 34 55 46
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Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec
2017 6.40 8.72 7.17 7.60 6.40 7.55 8.05 6.67 7.02 7.28 7.39 7.37
2018 7.60 7.21 5.65 8.00 7.81 7.89 8.48 7.65 7.02 6.58 5.38 6.36
2019 6.37 5.42 5.27 6.18 8.00 5.37 6.28 7.71 9.00 7.58 6.75 7.79
2020 7.33 8.20 8.20 8.40 7.96 7.77
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Time spent on calls (hours):  This is the amount of time from when the first 
emergency page goes out till the ambulance is back at the building and out of 
service

Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec
2017 48 58 70 64 83 119 88 57 76 51 80 74
2018 48 50 54 60 73 73 24 48 71 54 74 61
2019 52 64 74 56 68 113 84 80 76 72 70 74
2020 66 72 64 30 64 55
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Time spent on calls (hours)

Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec
2017 33 36 56 36 48 68 36 44 44 39 53 44
2018 30 40 38 44 49 40 20 39 37 22 33 29
2019 20 25 22 28 29 30 34 36 21 29 29 29
2020 28 38 25 17 22 23
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Number of residents treated

Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec
2017 20 17 16 26 29 42 40 17 22 21 27 23
2018 20 21 19 23 21 26 9 21 19 23 17 13
2019 19 20 18 14 13 27 17 18 21 16 12 17
2020 17 10 24 7 15 14
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